tlight
45 e

Great Lakes Case & Cabinet Co., Inc.
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our customers deserve everything
Great Lakes has to offer!

» Excellent Technical Support & Information
* Engineering & Manufacturing Solutions

» Superior Products

* First-Class Customer Service

What you can'’t find in other companies and their products, you can find
at Great Lakes Case & Cabinet Co., Inc. You can depend on us and
you will receive the best of everything we have to offer!




Technical Support & Information

Finding Solutions: We have the resources to find information about the design of products, the industry,
or any inquiry you might have. Please feel free to call us at 1-866-TRY-GLCC.

Technical Support: We offer live technical support from qualified experts from 8AM-8PM Eastern.

Valuable Resources: Easy to understand literature and a friendly website (which includes access to
technical drawings and instructions) make it simple to research product and solutions on your own.

Product Configurator: A web-based “product configurator” helps you to configure an enclosure according
to your specifications. To generate a quote request, just visit www.werackyourworld.com

Engineering & Manufacturing Solutions

In-house expertise: Our engineering experts have been trained to create custom product using state-of-
the-art software and testing techniques.

Manufacturing Facilities: We employ our own team of manufacturing experts and cutting-edge fabrication
equipment to ensure that our products are produced in the most effective and efficient manner possible.

Materials: We use only 100% U.S. cold rolled steel in the construction of our products.

Custom Product: Our “Rapid Prototyping” and “Fast Track” programs allow custom designed product to
be produced in just ten working days from signatory approval of drawings.

UL listing: All Great Lakes standard products are UL listed.
Adjustable Rails: All enclosure rails are infinitely adjustable to better accommodate equipment.

Strong Rails: Rails on Great Lakes E and ES series enclosures are folded three times for added strength.
Rails in most competitors enclosures are only folded twice.

Two Pairs: Two pairs of rails can be found in every free-standing enclosure and wall mount.

First-Class Customer Service

Quick Ship: With stocked distribution facilities (east and west coast), we ship standard product in 48 hours
or less.

Traffic Managers: Full time traffic managers that will ensure your product arrives on time, while offering
the best freight damage policy in the industry (Pre-Pay and Add).

Installation & Configuration: We will install accessories in any standard product, where you specify, at no
additional cost. Your configured order of standard product will still ship in 48 hours or less.

Ordering: When ordering from Great Lakes, you will receive what we value the most — first class
customer service.

No minimum order/No drop ship fee: You can purchase as much or as little as you want with no penalties
and ther is no extra charge to drop ship to your customer.
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Corporate Headquarters
PO.Box 55! * Edinboro, PA 16412 « 1-866-TRY-GLCC « (1-866-879-4522) « Phone:814.734.7303 « Fax: 814.734.3907 « glcc@greatcabinets.com

Western Distribution * 535 East Glendale Avenue - Sparks, NV 89431 * Phone: 775.829.9913 « Fax: 775.829.9926

Great Lakes International * Aerbridge House * Dunshaughlin Business Park ¢ Dunshaughlin Co. Meath ¢ Ireland « Phone: 003531 8258777 « Fax: 003531 8258778




